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Medallion Support Services
Intermec�s comprehensive Medallion Support ensures business continuity,
worker productivity and protection of your technology investments.

Medallion
COMPLETE
The highest level of protection for
critical data-collection and mobile
computing devices.

Medallion
STANDARD
Coverage for wear-and-tear, defects
and component-part failures with
committed response times.

Medallion
SELECT
Designed for the unique needs of
light product handling solutions.

When there is no room for compromise
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Name Printing Print WidthDPI Print SpeedCommunications Languages

CK3 3.5� QVGA 
(240 x 320 pixels)

Windows 
Mobile 6.1 -10º C to +50º C

802.11 a/b/g
Ethernet 

Bluetooth® 
RS232 Serial

IP54
5ft. drop 

to concrete

CK71 3.5" VGA 
(480 x 640 pixels)

Windows 
Mobile 6.5.3

-20° C to +60° C  1GHz  OMAP3 RAM: 512MB
ROM: 1GB

Wireless WAN
Wireless LAN

Bluetooth® 
USB Host and Client

IP67
8ft. drop 

to concrete

CV41 Windows 
CE 6.0

-30° C to +50° C IP66

CN70

CN50 3.5� QVGA
(240 x 320 pixels)

Windows 
Mobile 6.1

or 6.5.3
-10º C to +50º C RAM: 256MB

ROM: 512MB

IP54
5ft. drop 

to concrete

CS40 3.5� QVGA 
(240 x 320 pixels)

Windows 
Mobile 6.5.3

-10º C to +50º C Qualcomm
7600 / 520 MHZ

RAM: 256MB 
ROM: 512MB

IP54
4ft. drop 

to concrete

CV30 6.4� VGA 
(640 x 480 pixels)

Windows CE 5.0
or 

Windows Mobile 5.0
-30º C to +50º C Intel® XScale 

PXA270 / 520 MHZ
RAM: 128MB
ROM: 128MBIP66

CV61 12.1� XVGA 
(1024 x 768 pixels)

-30º C to +60º C Intel® Atom
1.8 GHz

XP: 1GB DDR
Win 7: 2GB DDR

Wireless LAN
Bluetooth® 

USB Host and Client
IP65

8" WVGA 
(800 x 480 pixels)

3.5" VGA 
(480 x 640 pixels)

 Intel® Atom
1.6 GHz

1 GB RAM
8.75G UMTS
802.11 a/b/g
Bluetooth® 

USB Host and Client

Windows 
Mobile 6.5.3

-20° C to +60° C  1GHz  OMAP3

3.75G UMTS
802.11 a/b/g/n

Bluetooth® 
USB Host and Client

Qualcomm
7600 / 520 MHZ

Windows 7 or
Windows XP

802.11 b/g
Bluetooth® 

USB Host and Client

PX4i Direct Thermal
Thermal Transfer

Standard - Ethernet,
USB, Serial 

Optional - Parallel, 
802.11b/g WIFI

203/300/406dpi 300 mm/s max
IPL, DPL 

ZSim (ZPL) DSim (DPL)
Fingerprint

4�

PX6i Direct Thermal 
Thermal Transfer 203/300dpi 6� 225 mm/s

IPL, DPL 
ZSim (ZPL) DSim (DPL)

Fingerprint

PM43/c Direct Thermal
Thermal Transfer 203/300/406dpi 4.25� 300 mm/s max

IPL, DPL 
ZSim (ZPL) DSim (DPL)

Fingerprint
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PM4i Direct Thermal
Thermal Transfer 4� 200 mm/s max

IPL, DPL 
ZSim (ZPL) DSim (DPL)

Fingerprint

PD41
PD42

Direct Thermal
Thermal Transfer 203/300dpi 4� 150 mm/s

IPL, DPL 
ZSim (ZPL) DSim (DPL)

Fingerprint

Pc23d
PC43d/t

Direct  Thermal 
(PC23d/PC43d)

Thermal Transfer
(PC43t)

Standard - USB
Optional - Ethernet, 

Serial, Bluetooth, 
802.11b/g WIFI 

203/300dpi 2�/4� 200 mm/s max
IPL, DPL 

ZSim (ZPL) DSim (DPL)
Fingerprint

PB22/32
PB50

Direct Thermal 
Standard - Serial, 

Bluetooth, 802.11g WIFI
with WEP, LEAP, 

WPA/WPA2, USB

203dpi 2�/3�/4� 100 mm/s
IPL, CSim (CPCL) 

ZSim (ZPL) DSim (DPL)
Fingerprint

Name Printing Print WidthDPI Print SpeedCommunications Languages

PB21/31
PB51

Direct Thermal 203dpi 2�/3�/4� 101 mm/s
IPL, CSim (CPCL) 

ZSim (ZPL) DSim (DPL)
Fingerprint

Name Printing Print WidthDPI Print SpeedCommunications Languages

PR2
PR3

Direct Thermal 
Standard - USB, 
Bluetooth, IrDA
802.11b/g WiFi 

203dpi 2�/3� 76 mm/s
CSim (CPCL) 

XSim (Ex-PL)
ESC/P

Name Printing Print WidthDPI Print SpeedCommunications Languages

Name Connectivity Scan Options InterfacesOperating
Temperature

Environment
Protection

SR61 Bluetooth® 
Tethered

1D, 2D, HP -20° C to +50° C
IP54

6.5ft. drop 
to concrete

RS232, USB, 
Keyboard Wedge
Wand Emulation

Name Connectivity Scan Options InterfacesOperating
Temperature

Environment
Protection

SR30 Tethered 1D, 2D 0° C to +50° C
IP30

5ft. drop 
to concrete

RS232, USB, 
Keyboard Wedge

Name Connectivity Scan Options InterfacesOperating
Temperature

Environment
Protection

SG20 Bluetooth® 
Tethered

1D, 2D, HP 0° C to +50° C
IP30

4ft. drop 
to concrete

RS232, USB, 
Keyboard Wedge

Name Connectivity Scan Options InterfacesOperating
Temperature

Environment
Protection

SG10 Bluetooth® 
Tethered

1D 0° C to +40° C
IP30

1m drop 
to concrete

USB, 
Keyboard Wedge

Name Connectivity Operating
Temperature

Environment
Protection

IP30

Interfaces

USB
Bluetooth®

ISO1800-6B/6C EPC global UHF
Class 1 Gen 2 -15° C to +50° C IP64

Name Connectivity Operating
Temperature

Environment
Protection

IF2

Interfaces

Ethernet, USB
ISO1800-6B/6C EPC global UHF

Class 1 Gen 2 -20° C to +50° C IP53

Name Connectivity Operating
Temperature

Environment
Protection

IF61

Interfaces

Ethernet, USB, WiFi
ISO1800-6B/6C EPC global UHF

Gen 2 -20° C to +50° C IP54

Name Connectivity Operating
Temperature

Environment
Protection

IV7

Interfaces

RS232
ISO1800-6B EPC global UHF

Class 1 Gen 2 -25° C to +55° C IP65

RFID Technology

Mobile Printers

Industrial Printers

Desktop Printers

Mobile Computers

Fixed Vehicle Computers

Bar Code Scanners

RAM: 512MB
ROM: 1GB

3.75G UMTS
802.11 b/g

Bluetooth® 
USB Host and Client

3.75G UMTS
802.11 b/g

Bluetooth® 
USB Host and Client

203/300/406dpi
IP67

8ft. drop 
to concrete

Intel® XScale 
PXA270 / 520 MHZ

RAM: 128MB
ROM: 512MB

Standard - Ethernet,
USB, Serial 

Optional - Parallel, 
802.11b/g WIFI

Standard - Ethernet,
USB, Serial 

Optional - Parallel, 
802.11b/g  WIFI, Bluetooth

Industrial Interface, 
Dual Serial Ports

Standard - Ethernet,
USB, Serial 

Optional - Parallel, 
802.11b/g WIFI

Standard - Ethernet,
USB, Serial 

Optional - Parallel, 
802.11b/g WIFI

Standard - Serial, 
Bluetooth, 802.11b/g

WIFI, USB
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